SAMUEL THOMAS HADDAD

EXPERIENCE

SamPlusPlus.com January 2003-Present
Freelance IT Consultant
® Provide web based and software solutions for individuals and businesses.
® Troubleshoot on location, as well as remotely through phone or desktop management
software, while working effectively with clients to achieve the desired results.

Rochester Institute of Technology October 2006 — August 2010
Senior Desktop Support Representative

® Provided second level computer support.

¢ Worked independently with little to no supervision.

e Coordinated with vendors to perform onsite service.

® |nstalled, configured, maintained and troubleshot applications remotely and on site.

Wegmans Food Markets Co-Op December 2008-June 2009
.NET Web Developer
® Responsible for intranet: Developed and maintained new and existing web applications.
¢ Managed multiple simultaneous projects, successfully meeting all purposed deadlines.
e (Created robust web applications making existing tasks more efficient. Integrated with
technologies such as SQL Server Integration Services for ETL.

Analog Devices Inc Co-Op March 2008-August 2008
Desktop Support Representative
SKILLS
Languages and Technologies Software
AJAX N-Tier Design Adobe Dreamweaver & Adobe Photoshop
ASP.NET Oracle Microsoft Visual Studio
CH PHP NetBeans
JAVA VB.NET SQL Server Integration Services
JavaScript Web Services SVN Technologies
MySql XML Team Foundations Server
EDUCATION
Rochester Institute of Technology, Rochester NY 2006- 2010

e B.SinInformation Technology, with concentrations in Web Development and Advanced
Application Programming. Minor in Criminal Justice.

e GPA: 34
® Major GPA: 3.7
Awards
e Dean’s List: Awarded to students who maintain a GPA of 3.4 or higher on a quarterly
basis.

®  Microsoft Imagine Cup 2007 programming competition: Semi Finalist Competed April 7,
2007 at Harvard in Boston, MA in the regional portion of the competition. In this
competition contestants use the .NET framework to compete.

St. John’s High School, Shrewsbury MA 2002- 2006



